Testimonials for Healthy Pen Medical Communications
"During the past year, I have had the pleasure of editing Natalie’s medical writing. I am impressed with
her ability to synthesize difficult content into writing that is clear, concise, and appropriate for the
target audience. Her demeanor is consistently professional, and she is an excellent team player. She
responds quickly to phone calls and emails, and asks for clarification when needed. In interactions with
clients, she is level-headed and diplomatic. Natalie is competent, conscientious, thorough, and can be
relied on to meet project deadlines in accordance with client needs. She is an asset to any team."
Anne Ketchen
Freelance editor
“I have worked with Natalie on several training projects and have found her to be an exceptional
medical writer. Not only is her writing clear and direct, but her researching skills are excellent. Also of
significant note is Natalie’s willingness to work as part of a team, lending her skills, assets, and insights
to other team members and stepping up to help out whenever asked. I found Natalie to be on time,
responsive, and overall a pleasure to work with.”
David Werboff
Senior Director, Business Operations
Informa Training Partners
"Natalie is a creative, energetic, and insightful medical writer. She readily takes on challenges and
partners closely with clients to provide the best solution possible on writing assignments. Natalie has
never missed a deadline or submitted an unfinished piece. She brings a high level of professionalism
and dedication to every project."
Laura Hayes
Client Service Manager
Axiom
"I enlisted Natalie’s writing skills based on the recommendation from my colleague, and she has proven
to be a very valuable writer for our team. She’s worked on several eLearning modules and the material
she produces is impressively clean. She receives and incorporates feedback well, and will retain this
feedback and apply it to the work she does moving forward. This attention to detail and process is
much appreciated. Her work has been well-received by our clients as well, with minimal need for
revisions."
Cayce Kiley
Project Manager
Red Nucleus
"I can’t wait to work with Natalie on my next project. She is always quick to respond, very wellorganized, and her writing is excellent. Client and med/reg comments were minimal on every draft!"
Eileen McFadden
Project Manager
Red Nucleus

